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RIL Fast Job Search - Find a Job - Jobs For
Freshers Front-Line Manager

Job Location

India

Remote work from: IN; US; AU; NZ; HK; JP; KZ; MY; SG; TW; TH; UZ; VN; AT; BY;
BE; DK; FR; DE; GR; NL; RU; ES; CH; UK; GB; DZ; KW; MA; QA; SA; MX; AE; CA;
GT; DO
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Base Salary
USD 15- USD 27

Qualifications
Graduate, Post Graduate
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Employment Type
Full-time

Description

Reliance Industries Limited Recruitment 2024

Reliance Industries Limited (RIL) is a leading force across various sectors in India,
from petrochemicals and textiles to retail and telecommunications. We're on a
constant quest for talented individuals who share our passion for excellence and
innovation.

This is your chance to join our team as a front-line Manager and play a vital role in
shaping the customer experience.

Reliance Industries Limited Jobs Near Me

Summary

In this fast-paced and rewarding role, you'll be the heart of our operations, directly
interacting with customers and ensuring their satisfaction. You'll leverage your
strong communication and interpersonal skills to build positive relationships, answer

inquiries, and provide exceptional service.

This role is ideal for those who thrive in a dynamic environment, enjoy working with
people, and are passionate about making a difference.
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Key Responsibilities

* Be the face of Reliance: Greet customers warmly, creating a welcoming
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and positive first impression.

e Communication Champion: Effectively communicate with customers,
addressing their inquiries, concerns, and needs in a clear, courteous, and
professional manner.

¢ Problem-solving Pro: Identify and resolve customer issues efficiently,

ensuring a smooth and positive experience.

Product Powerhouse: Maintain a strong understanding of our products

and services, effectively guiding customers towards the best solutions for

their needs.

¢ Team Player: Collaborate effectively with colleagues to ensure seamless
operations and provide excellent customer service.

¢ Adherence is Key: Follow company policies and procedures to maintain a
safe and efficient work environment.

¢ Learning is Continuous: Actively participate in training programs to stay
updated on company initiatives, products, and best practices.

Required Skills and Qualifications

¢ Excellent communication and interpersonal skills, with the ability to build
rapport with diverse clientele.

¢ A strong customer service orientation, with a passion for exceeding
expectations.

e Active listening skills to effectively understand customer needs and
concerns.

¢ The ability to work independently and as part of a team.

¢ Problem-solving skills to identify and resolve issues efficiently.

¢ A positive and enthusiastic attitude, with a commitment to providing
exceptional service.

¢ Proficiency in MS Office Suite (Word, Excel, PowerPoint) is a plus.

Experience

This is a great opportunity for both freshers and experienced
professionals. For freshers, we offer a comprehensive training program to equip
you with the necessary skills and knowledge to excel in this role. Experienced
professionals can leverage their existing skills and contribute valuable insights to
our team.
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If You Want to Get Notifications about Various Jobs, Join our
Telegram Channel Now and Get notified Daily about the
Latest Jobs

Join us on
Telegram

Why Join Reliance Industries Limited

Reliance Industries Limited
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https://t.me/+QsNi5GCHfSOLDCEh

RIL offers a dynamic and stimulating work environment where you can:

* Make a real impact: Play a pivotal role in shaping the customer experience
for a leading Indian company.

e Growth Opportunities: Benefit from extensive training and development
programs to advance your career.

e Competitive Compensation and Benefits: Enjoy a rewarding
compensation package with competitive benefits, including health
insurance, paid time off, and more.

¢ Be Part of Something Big: Contribute to the success of a company that is
at the forefront of innovation across various industries.

e Work with a Diverse Team: Collaborate with talented individuals from
various backgrounds and experiences.

Application Process

Interested in joining our team? Please submit your resume through our online
application portal.

Motivate to Join

This is an exciting opportunity to build a rewarding career with a company that
values its employees and is committed to making a positive impact. We encourage
passionate and driven individuals to apply!

Overall

At Reliance Industries Limited, we believe in our employees and their potential. This
front-line position offers a chance to be at the forefront of customer interaction,
develop valuable skills, and contribute to the success of a leading Indian company.
If you’re looking for a dynamic and rewarding career opportunity, we encourage you

to apply!

If You Want to Get Notification about Various Jobs, Join our
WhatsApp Channel Now and Get notified Daily about Latest
Jobs

Important Links Find the Link in Apply Now Button
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